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Y     DEPM has been ranked #1 among 
Residential Property Managers in New 
York City. This year’s rating by The Real 
Deal Magazine is based on independently 
researched data provided by the NYC 
Department of Housing Preservation and 
Development.
     “Two years ago, Douglas Elliman won 
the Holy Grail of property management 
assignments: Co-op City. With 35 buildings 
and 15,000 units in the Bronx, the 
Mitchell-Lama project is the country’s 
largest cooperative housing complex,” 
reports The Real Deal, adding that in 
Manhattan, “Douglas Elliman Property 
Management, which took the top spot 
with 28,022 units, is part of the residential 
brokerage giant (Douglas Elliman) with 
113 offices across the country. In 
Manhattan, Elliman scored several new 
high-end condo developments, including 

DEPM Ranked #1 in NYC

    Keeping up with New York City’s 
ever-changing building regulations is a 
full-time job. That’s why our compliance 
department is constantly on top of new 
Local Laws and other safety issues that 
impact the properties we manage. Due to 
the expansion of the City’s Façade 
Inspection regulations, properties need to 
inspect and repair their exteriors on a 
regular basis to ensure the safety of 
balconies, parapets, brick, stone and other 
materials that overhang the sidewalks.

    The City’s Benchmarking program 
continues to expand in an effort to reduce 
carbon emissions throughout the five 
boroughs. Starting in 2020, buildings will 
be given “grades” from A to F, based on 
how energy efficient they are. These 
ratings may impact property values, 

adding to the incentive to improve energy 
conservation efforts in areas from lighting 
to heating and air conditioning.
Another new City regulation requires that 
all automatic elevators have “door lock 
monitors” installed and operational by 
January 1, 2020. The purpose of the 
monitors is to prevent elevators from 
operating unless the all the doors are 
closed on every floor of the elevator shaft. 
It also prevents the exterior elevator doors 
from opening if the elevator cab is not at 
that floor. The new safety requirement is 
designed to prevent anyone from being 
caught in an elevator door while the car is 
moving, or from falling into an open 
elevator shaft.

    At Douglas Elliman Property 
Management, client safety and building 
compliance are of paramount importance. 
Your building manager is working to 
ensure that your property meets all City 
regulations. If you have any questions 

City Code 
Compliance Update

New regulations from the Department of Buildings—from 
façade maintenance to elevator safety—are designed to 
protect residents and avoid accidents.

about building code compliance, don’t 
hesitate to contact your manager or our 
office at 212-370-9200. Y

150 Charles Street, 215 Chrystie Street and 
111 Murray Street. Elliman also ranked first 
in the outer boroughs with 28,247 units."
   As we continue to add new properties to 
our portfolio, our ability to pass along 
valuable volume discounts, energy savings, 
knowledge-based comparisons and 
decades of expertise to all of our client 
buildings brings more value than ever to 
our boards and residents. We are thrilled to 
be ranked #1 in NYC and we are dedicated 
to maintaining our reputation for offering 
the best property management in the 
industry. Since 1911, DEPM has been 
focused exclusively on the business of 
property management. Our managers 
have the experience and expertise to 
handle any issues that arise, from the most 
basic budget planning to the most 
complex property upgrades and 
maintenance issues. To read the full article 
at The Real Deal, visit this link: 
bit.ly/DEPMranked1 Y

The Aurora, a luxury rental in Queens, is among the 
many new properties that have chosen DEPM recently.
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GO PAPERLESS!

Emergency 
Preparedness
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Read our Blog at 
bit.ly/DEPMblog

Follow us on Facebook at
facebook.com/DouglasEllimanPropertyManagement

Follow us on Instagram at 
@ellimanpm

Follow us on Twitter at 
@ellimanPM

Check Out Our 
NEW VIDEOS

Check out our latest videos to learn 
more about the services that DEPM 
offers and how we are constantly 
working to improve the management 
of your property. Topics include 
Compliance With City Regulations, 
Lease Renewals, Rental Property 
Management Services, Energy 
Conservation, New Technology, 
Financial Technology and more. Visit 
our YouTube Channel at:  
bit.ly/DEPMVideos

   Be sure to sign up for online billing, 
online payments, and online building 
updates. Now you can do everything from 
paying your monthly maintenance to 
requesting repairs right from your 
computer, tablet or smart phone. 
   We hope to have all of our 45,000 
apartment residents converted to online 
billing within the coming year, to reduce  
waste and streamline bill processing.

   You’ll soon be receiving an informational 
booklet developed by the NYFD focusing 
on Fire and Emergency Preparedness for 
Apartment Building Residents and Staff. 
This booklet addresses everything from 
packing a “Go Bag” to have ready in the 
event of an evacuation, to fire prevention 
tips and weather emergencies. It also talks 
about safety equipment that your building 
must have in place, such as sprinklers, 
smoke detectors and fire alarms.
   With natural disasters such as Hurricane 
Sandy still fresh in the minds of New 
Yorkers, and current events featuring mass 
shootings and terror attacks all over the 
world, we live in a time when being 
prepared for the unexpected is more 
important than ever. At DEPM, we value 

   You can even buy, sell or lease an 
apartment completely online. Check out 
our website at ellimanpm.com to view the 
various options. Click on Make a Payment 
to register for online billing. Or click on 
Properties & Applications to begin the 
sales or leasing process. 
   For more information, speak to your 
property manager or call our office at 
212-370-9200."

about safety equipment that your building 

the safety of our building residents and 
staff, as well as the properties they live in, 
and we work closely with all City agencies 
to ensure that proper equipment and 
strategies are in place in order to protect 
against potential dangers. 
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